@Tongress of the United States
Washivaton, B 20515

August 21, 2020
The Honorable Louis DeJoy
Postmaster General
U.S. Postal Service
475 L’Enfant Plaza, S.W.
Washington, DC 20260

Dear Postmaster General Deloy,

We are writing to express deep concern about recent reports on the delayed delivery of mail-
order prescriptions to veterans. As a result of the COVID-19 pandemic, veterans are especially
relying on the United States Postal Service (USPS) for timely delivery of their prescriptions as
they stay home. Veterans should not have to choose between jeopardizing their health to pick up
prescriptions in-person or facing dangerous delays for vital medication to arrive by mail. It is
essential that the USPS work with the Department of Veterans Affairs (VA) to immediately
address the delayed delivery of prescriptions by mail so that those who heroically served our
country can safely receive the care they need during the COVID-19 pandemic.

The VA provides about 80% of all outpatient prescriptions to veterans via mail-order through the
VA Mail Order Pharmacy.! On its website, the VA states that prescriptions take about three to
five days to be delivered, and recommends that veterans request refills 10 days in advance.?
However, beginning in July veterans have had to wait double or triple that amount of time for
their prescriptions to arrive, with some wait times as long as three weeks.’ Any pause in taking
life-saving medications can have lasting and dangerous impacts on a veteran’s health. It is
imperative that the USPS works closely with the VA to resolve these issues.

As a result of these reports, we request information on the Postal Service's actions to remedy
these delays and implement procedures to ensure the proper delivery of medication, including:

1. What actions is the USPS taking to ensure full and continued coordination between the
VA and members of the postal service to ensure the timely delivery and receipt of
prescriptions?

2. Has the USPS issued guidance or entered an agreement in coordination with the VA for
faster processing of VA mail-order prescriptions?
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3. How is the USPS addressing shortcomings in the delivery of VA mail-order
prescriptions, including accurate postmarking, tracking, and processing procedures?

4. Has the USPS consulted with the Postal Regulatory Commission regarding recent
changes made and additional changes being considered that hinder the delivery of VA

prescriptions?

5. Has the Postal Regulatory Commission issued advisory opinions to address deficiencies
in the processing and delivery of veterans’ prescriptions?

6. What outreach is the USPS executing in coordination with the VA to ensure that veterans
are aware of postal service delivery standards and current delays in order to provide
adequate time for delivery when requesting prescriptions by mail?

7. Following modifications to the USPS’s organizational structure announced on August 7,
2020, what is being done to ensure that VA prescription mail delivery is not further

delayed by USPS restructuring?

8. We request that the USPS brief Congress on the causes of the delayed arrival of mail-
order prescriptions and the steps the agency is taking in coordination with the VA to
ensure the timely, cost-effective and accurate delivery of medications to veterans.

Since 1946, veterans have relied on mail services to receive their prescriptions in a timely
manner. For veterans living in rural areas, this is an especially critical issue since picking up
prescriptions in-person can be expensive and time-consuming, as they are forced to travel far to
the nearest pharmacy. During the COVID-19 pandemic, it is critical that this life-saving service
continues to be reliable, dependable, and timely for those who have bravely served this nation.

Thank you for your attention to this important matter. We look forward to your timely response

to Lhis critical issue.

Sincerely,
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AMI BERA, M.D.
Member of Congress

GRACE F. NAPOLITANO
Member of Congress

JIM COSTA
Member of Congress

GREGORY W. MEEKS
Member of Congress

ANDY LEVIN
Member of Congress
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GERALD E. CONNOLLY
Member of Congress

JAMIE RASKIN
Member of Congress

DONALD S. BEYER, JR.
Member of Congress

JAHANA HAYES
Member of Congress

KIM SCHRIER, M.D.
Member of Congress



CHELLIE PINGREE
Member of Congress

JOAQUIN CASTRO
Member of Congress

ADAM SMITH
Member of Congress

KWEISI MFUME
Member of Congress

STEPHEN F. LYNCH
Member of Congress

TONY CARDENAS
Member of Congress

LUCILLE ROYBAL-ALLARD

Member of Congress

DAVID N. CICILLINE
Member of Congress

MIKE THOMPSON
Member of Congress

SANFORD D. BISHOP, JR
Member of Congress

VICENTE GONZALEZ
Member of Congress

SHEILA JACKSON LEE
Member of Congress

TOM MALINOWSKI
Member of Congress

TICOX

Member of Congress

LISA BLUNT ROCHESTER

Member of Congress

JENNIFER WEXTON
Member of Congress

ANDRE CARSON
Member of Congress

JAMES P. MCGOVERN
Member of Congress

HARLEY ROUDA
Member of Congress

CINDY AXNE
Member of Congress

TED DEUTCH
Member of Congress

DINA TITUS
Member of Congress

EMANUEL CLEAVER, II
Member of Congress

BENNIE G. THOMPSON
Member of Congress

STEVE COHEN
Member of Congress

BRIAN HIGGINS
Member of Congress

COLLIN C. PETERSON
Member of Congress

KATIE PORTER
Member of Congress



JIMMY PANETTA
Member of Congress

BILL FOSTER
Member of Congress

ERIC SWALWELL
Member of Congress

ELEANOR HOLMES NORTON
Member of Congress

STEVEN HORSFORD
Member of Congress

BONNIE WATSON COLEMAN
Member of Congress

ANN MCLANE KUSTER
Member of Congress

ANTONIO DELGADO
Member of Congress

JOSE E. SERRANO
Member of Congress

BRENDAN F. BOYLE
Member of Congress

JERROLD NADLER
Member of Congress

DAVID TRONE
Member of Congress

ABBY FINKENAUER
Member of Congress

NYDIA M. VELAZQUEZ
Member of Congress

THOMAS R. SUOZZ!I
Member of Congress

JIM COOPER
Member of Congress

DEREK KILMER
Member of Congress

AL LAWSON
Member of Congress

ABIGAIL D. SPANBERGER
Member of Congress

MARC VEASEY
Member of Congress

RICK LARSEN
Member of Congress

JOHN YARMUTH
Member of Congress

WILLIAM R, KEATING
Member of Congress

JOSH HARDLER
Member of Congress

SCOTT H. PETERS
Member of Congress

EDDIE BERNICE JOHNSON
Member of Congress

JULIA BROWNLEY
Member of Congress

RO KHANNA
Member of Congress



ROBIN L. KELLY
Member of Congress



